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COSTCO HEALTH CENTERS NOTICE OF PRIVACY PRACTICES 
 

This Notice describes how medical information about you may be used and  

disclosed and how you can get access to this information.  

Please review it carefully. 
 

Effective Date: January 1, 2019 
 

If you have any questions regarding this notice, please contact: 

Costco Wholesale 

999 Lake Drive 

Issaquah, Washington 98027 

Attn: Privacy Office 

(425) 313-8347 

email: healthcareprivacy@costco.com 
 
GENERAL INFORMATION ABOUT THIS NOTICE 
Costco is committed to maintaining the confidentiality of your Protected Health Information 

(“PHI”). This notice describes our efforts to safeguard your PHI from improper or unnecessary use 

or disclosure while providing you with the high quality/low cost goods and services Costco 

members have come to expect. This notice only applies to PHI created, received, maintained or 

transmitted by or on behalf of Costco Pharmacies, Costco Optical Centers, and Costco 

Hearing Aid Centers (the “Costco Health Centers”). Federal law requires us to provide you with 

this notice and for Costco Health Centers to comply with the terms of this notice. 
 
• This notice does not apply to products or services provided by independent contractors (for 

example, independent optometrists, ophthalmologists, and some providers of medical 

services such as osteoporosis testing). If you receive services from any of these independent 

health care providers, you should request from them a copy of their privacy notice. 
 

HOW WE PROTECT, USE, AND DISCLOSE YOUR PHI   

PHI is health information that can be used to identify you that relates to (1) your physical or mental 

condition, (2) the provision of health care services to you, or (3) payment for your health care.  Your 

prescriptions, vision test results, audiogram results, and information you provide on any Costco 

Health Center patient health history form, are all examples of PHI. 
 
We are required by law to maintain the privacy and security of your PHI.  We must follow the duties 

and privacy practices described in this notice and give you a copy of it. 

 

To protect the privacy of PHI, the Costco Health Centers limit the way PHI is used or disclosed to 

others. We may use or disclose PHI in certain permissible ways described below. 
 
How we typically use or share your PHI 

 
• For treatment.   Costco Health Centers may use and disclose PHI in order to provide you 

with health care services and products. For example, we may share your PHI with your 

physician or other providers or entities involved in your health care who need this 

information for your treatment. We may also contact medical professionals who have 

prescribed controlled substances for you to discuss whether they are appropriate and 
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necessary for you. 

 

• For payment or reimbursement, or to calculate rewards.   Costco Health Centers may 

use and disclose your PHI to bill you or your insurance company or other third parties 

responsible for payment or to collect payment.  For example, Costco Health Centers use and 

disclose PHI to receive payments from your health plan for covered prescription drugs 

purchased from a Costco Pharmacy. If you are a Costco Executive Member, your purchase 

information from any Costco Health Center will be combined with other personal 

information to calculate your Executive Member 2% Reward, subject to the terms and 

conditions of that program.  
 
• For health care operations.   We may use and disclose PHI for numerous administrative 

and quality control functions necessary for the Costco Health Centers’ proper operation. For 

example, we may use your pharmacy prescription drug purchase information for fraud and 

abuse detection activities or to conduct data analyses relating to the quality and efficiency 

of the services we provide. We may use your PHI to create de-identified data, which is 

stripped of your identifiable data and no longer identifies you. 
 
• To inform you about treatment alternatives.  We may use or disclose PHI to you about 

you or to inform you about treatment alternatives, such as generic versions of drugs, or 

other health-related benefits that may be offered by Costco Health Centers and may be of 

interest to you.   
 
• To a family member, friend, or other person involved in your health care or to disaster 

relief authorities.  We may disclose your PHI to a family member or friend involved with 
your care or payment for your care (1) if you agree to allow us to disclose this information 
or (2) if you are present and able to make health care decisions, then either (a) you do not 
object to the disclosure after being given the opportunity to do so, or (b) we can reasonably 
infer from the circumstances and our professional judgment that you do not object.  In the 
event of an emergency or if you are unable or unavailable to object, we will use our 
professional judgment to decide whether the disclosure is in your best interests.  Our Costco 
Health Centers may also allow a family member, friend or other person to pick up your 
purchases after providing us with some verifying information such as your address or date of 
your birth.  We may also disclose your PHI to disaster relief authorities so that your family, 
a personal representative, or a person responsible for your care may be notified of your 
location, general condition, or death.  After your death, we may disclose your PHI to family, 
friends, a personal representative or another person identified by you before death who were 
involved in your care or payment for your care, provided the PHI is relevant to that person’s 
involvement, unless doing so would be contrary to wishes you expressed to us during your 
life. 

 

• To business associates.  We may disclose your PHI to third parties (called “business 

associates”) to perform certain services for us, such as billing services, payment 

processing and other services in support of our operations. For example, a third party 

who helps secure rebates for you from manufacturers on your Costco Health Center 

purchases is a business associate. Business associates must also comply with HIPAA. 

They are required by contract and law to protect your PHI and only use and disclose it 

as necessary to perform their services for us. 
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• As required by law.  We may use or disclose your PHI as required by federal, state, or 

local law. 

 

• Workers’ compensation programs.  We may disclose your PHI to the extent authorized 

by and necessary to comply with workers’ compensation or similar laws.    

 

• Law enforcement.  We may disclose your PHI to a law enforcement official for a law 

enforcement purpose if certain conditions are met. 
 
• For public health and safety reasons.  We may use or disclose your PHI for public health 

activities for the prevention or control of disease, injury or disability; to report child abuse 

or neglect; to report reactions to medications or for other purposes related to the quality, 

safety and effectiveness of FDA-regulated products or activities; to notify individuals of 

recalls of medication or products they may be using; to notify a person who may have been 

exposed to a communicable disease or who may be at risk for contracting or spreading a 

disease or condition; to your employer, for the purposes of conducting an evaluation of 

medical surveillance of the workplace or for the purposes of evaluating whether you have a 

work-related illness or injury; or to your or your child’s school, if the information is limited 

to proof of immunization and the school is required by law to have such proof prior to 

admitting you or your child (we will obtain and document your agreement to the 

immunization disclosure).   
 
• When we believe you to be the victim of abuse or neglect.  We may disclose your PHI if 

we believe that you have been a victim of abuse, neglect or domestic violence to an entity 

or agency authorized to receive the information.  If you do not agree to the disclosure, the 

disclosure will be made consistent with the requirements of applicable laws and only if 

required or authorized by law. 
 

• Uses and Disclosures to avert a serious threat to health or safety.  For instances where 

we would disclose PHI to prevent a serious threat to your health and safety or the health 

and safety of another person, we would only disclose the information to someone able to 

help prevent or mitigate the threat.  We may also disclose your PHI if we believe that the 

disclosure is necessary for law enforcement authorities to identify or apprehend an 

individual who: (i) admits to participation in a violent crime that we reasonably believe 

caused serious physical injury to the victim, or (ii) appears to have escaped from a 

correctional institution or lawful custody.  

 

• To comply with health oversight activities.  We may disclose your PHI for health 

oversight activities authorized by law such as audits, investigations, inspections, licensure 

actions, and other government monitoring and activities necessary for the appropriate 

oversight of the health care system, public benefit programs, other government regulatory 

programs and entities subject to the civil rights laws.  
  
• Litigation and administrative proceedings.  We may use or disclose your PHI to respond 

to an order of a court or administrative tribunal or under certain conditions in response to a 

subpoena, discovery request or other lawful process not accompanied by a court or 

administrative order. 
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• Coroner, medical examiner, or funeral director.  We may disclose your PHI to a coroner 

or medical examiner to identify you, determine your cause of death, or perform other legal 

duties.  We may also disclose your PHI to a funeral director so that they can carry out their 

duties under the law. 

 

• To conduct research.  We may use or disclose your PHI to conduct health care research as 

authorized by law. 

 

• Reporting to government agencies.  We may disclose your PHI (1) to the U.S. 

Department of Health and Human Services to demonstrate our compliance with 

HIPAA, (2) for national security and public safety reasons as required by law, (3) to 

respond to a request by military command authorities, and (4) if you are an inmate 

or in custody, to a correctional institution. 

 

• Donation of organs and tissues.  We may disclose your PHI to organ procurement 

or similar organizations for purposes of donation or transplant. 
 
For these types of uses and disclosures, we use the minimum amount of PHI necessary to perform 

these tasks. We also require our business associates to limit these types of uses or disclosures of 

your PHI to the minimum necessary amount. 
 
If an applicable state or federal law provides greater health information privacy protections than 

HIPAA, we will comply with the stricter law. For example, federal and state laws may provide 

privacy protections to PHI related to mental health, HIV/AIDS, reproductive health or chemical 

dependency that are more strict than HIPAA. 
 
Finally, if we or one of our business associates create, receive, maintain or transmit your PHI in an 

unsecured manner (such as in paper form or in an unencrypted electronic form) and a breach occurs 

that may have compromised the privacy or security of your PHI, we will notify you without 

unreasonable delay. 
 
OTHER USES AND DISCLOSURES OF PHI 

Before we use or disclose PHI for any purpose other than as described above, we must obtain your 

written authorization, including uses and disclosures for: 
 
• Marketing. Marketing means making a communication about a product or service that 

encourages you to purchase or use the product or service. Marketing does not include our 

face-to-face interactions with you or refill reminders or other communications we might have 

with or send to you about a drug currently prescribed for you, provided certain conditions are 

met.  Marketing also does not include communications made for case management or care 

coordination, contacting of individuals with information about treatment alternatives, and 

related functions as long as we do not receive any payment for making these 

communications. 
 
• Receiving direct or indirect payment in exchange for providing your PHI.  However, the 

disclosure of your PHI to a health insurer in order to receive payment for products or 

services we provide to you is permissible. 
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You may revoke your authorization, in writing, at any time. If you revoke your authorization, the 

Costco Health Centers will no longer use or disclose PHI except as described above (or as permitted 

by any other authorizations that have not been revoked). However, please understand that we cannot 

retrieve any PHI disclosed to a third party in reliance on your prior authorization. 
 
YOUR RIGHTS 
Federal law provides you with certain rights regarding PHI that pertains to you. Parents of minor 

children who are customers of the Costco Health Centers and other individuals with legal authority 

to make health decisions for customers of the Costco Health Centers may exercise these rights on 

behalf of such customers, consistent with state law. 
 
• Right to this notice:  You have the right to obtain a paper copy of this notice from Costco 

Health Centers upon request. 

 

• Right to request restrictions: You have the right to request a restriction or limitation on the 

Costco Health Centers’ use or disclosure of PHI for treatment, payment, or health care 

operations, or for disclosures permitted to your friends and family and for notification 

purposes.  Except as provided below, the law does not require us to agree to your request.  You 

may submit restriction requests in writing to our Privacy Office. Your request must specify: 

(i) the PHI you want to limit; (ii) how you want the Costco Health Centers to limit the use, 

disclosure, or both of that PHI; and (iii) to whom you want the restrictions to apply. We may 

not be able to grant it because it may affect our ability to provide health care services or 

products to you. However, unlike the restriction for products you pay for in full out-of 

pocket discussed below, if we do agree to your requested restriction or limitation, we will 

honor the restriction until you agree to terminate the restriction or until we notify you that we 

are terminating the restriction on a going-forward basis. 

 

Restrictions relating a product or service for which you have paid in full out-of-pocket. 

If your request is to restrict disclosure to a health plan relating to a health care item or service 

for which you have paid in full out-of-pocket, the law requires us to honor the request if the 

purpose for the disclosure is not related to treatment.  We will honor such a request provided 

that such disclosure is not otherwise required by law. If you want to request such a restriction 

concerning an item or service that you pay for in full out-of-pocket, you must submit the 

request in advance of your purchase using the form provided by the Costco Health Center. 

The request will only be valid at the particular Costco Health Center location where the form 

is submitted and you must submit a new form in advance for each purchase you intend to 

make. For example, each time you present a prescription to be filled or request a refill of an 

existing prescription, you must submit a new form to the Costco pharmacy location where 

you intend to make the purchase before (or at the same time) you present the prescription or 

refill request. In addition, you must submit a form prior to your health care provider calling 

in a prescription.  It is important that you submit each restriction request to the specific 

Costco Health Center warehouse location where you intend to make the purchase. 

Otherwise, the Costco Health Center will not have notice of your request 

 

• Right to receive confidential communications: You have the right to request that the 

Costco Health Centers communicate with you about PHI in a specific way (for example, 

home or office phone or an address other than your home). You may submit a written 
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request for confidential communications to your local Costco Health Center.  If the request is 

reasonable, we will notify you that we have granted your request. 
 
• Right to review and obtain a copy of PHI: You have the right to review and obtain a copy 

of PHI that is contained in medical or billing records that are maintained by or for the 

Costco Health Centers or other records used by or for Costco Health Centers to make 

decisions about you. 
 

However, we will not give you access to PHI records created in anticipation of a civil, 

criminal or administrative action or proceeding. We may also deny your request in certain 

other situations.  For example, if a licensed health care professional hired by us has 

determined that giving you the requested access is reasonably likely to endanger the life or 

physical safety of you or another individual or to cause substantial harm to you or another 

individual, or that the record makes references to another person (other than a health care 

provider), and that the requested access would likely cause substantial harm to the other 

person. 
 

If your request to access PHI is denied you may have that decision reviewed. A different 

licensed health care professional chosen by us will review the request and denial, and we 

will comply with the health care professional’s decision. 
 

You may make a request to review or obtain a copy of PHI at your local Costco Health 

Center. You can ask to see or get an electronic or paper copy of you PHI.  Ask us how to do 

this.  We may charge you a reasonable, cost-based fee to cover the costs of copying, 

mailing or other supplies directly associated with your request. You will be notified of any 

costs before you incur any expenses.  We will provide a copy or summary of your PHI, 

usually within 30 days of your request. 
 
• Right to request an amendment to PHI: You have the right to request an amendment of 

PHI if you believe the information the Costco Health Centers have about you is incorrect or 

incomplete. You have this right as long as PHI is maintained by the Costco Health Centers. 

Typically, We will correct any mistakes if we created the PHI or if the person or entity that 

originally created the PHI is no longer available to make the amendment; however, we may 

deny the amendment for certain reasons.   
 

Amendments involving the addition of information to Costco Health Center records may 

generally be requested at your local Costco Health Center. However, for other types of 

changes, or if the local Costco Health Center is unable to accommodate your request, you 

must submit a written request to amend PHI by filling out a Request for Amendment form 

available from the Privacy Officer and submitting the form back to our Privacy Officer. You 

should include evidence to support your request because we cannot amend PHI that we 

believe to be accurate and complete. 

 

We may deny your request to amend your PHI if we believe that the PHI is accurate and 

complete and for certain other reasons.  If we deny your request, you have the right to 

submit a statement of disagreement regarding any item you believe is incorrect or 

incomplete.  If you submit a statement of disagreement, we will it part of your medical 

record. 
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• Right to receive an accounting of disclosures of PHI: You have the right to request a list 

of disclosures of PHI by the Costco Health Centers. The accounting will not include certain 

disclosures. For example, the accounting would not include disclosures we made to you or in 

response to your written authorization. We will notify you at the time we provide the 

accounting of the disclosures that are not included. 
 

Your first request for an accounting within a 12-month period will be free. We may charge 

you for costs associated with providing you additional accountings. We will notify you of the 

costs involved, and you may choose to withdraw or modify your request before you incur any 

expenses. 
 

You may submit a written request for an accounting of disclosures of PHI by filling out a 

Request for Accounting of Disclosures form available from the Privacy Office and submitting 

the form back to the Privacy Office. Your request must include (i) the time period for the 

accounting, which may not be longer than six years prior to the date of your request; and (ii) 

the format (e.g., electronic, paper) in which you would like the accounting. 
 

Right to file a complaint: If you believe your rights have been violated, you should let us 

know immediately by contacting the Costco Health Centers Privacy Officer at (425) 313-

8347 or healthcareprivacy@costco.com. We will take steps to remedy any violations of the 

Costco Health Centers’ privacy policy or of this notice.   
 

You may file a formal complaint with our Privacy Office and/or with the United States 

Department of Health and Human Services at the addresses below. You should attach any 

documents or evidence that supports your belief that your privacy rights have been violated. 

We take your complaints very seriously. Costco Health Centers’ policy and federal law 

prohibit retaliation against any person for filing such a complaint. 
 

Complaints should be sent to: 
 

  
Costco Wholesale U.S. Department of Health & Human Services 
Attn: Privacy Office Office for Civil Rights 

999 Lake Drive 200 Independence Avenue, S.W. 
Issaquah, Washington 98027 Washington, D.C. 20201 

(425) 313-8347 www.hhs.gov/ocr/hipaa/ 
healthcareprivacy@costco.com 

 
CHANGES TO THIS NOTICE 

• We reserve the right to change the Costco Health Centers’ privacy practices as described 

in this notice. Any changes apply to all PHI we have about you. If there is a material 

change to the terms of this notice, revised notices will be made available at each Costco 

Health Center and by logging on to Costco’s Web site at www.costco.com under each of 

the Costco Health Centers sections. 
  

http://www.hhs.gov/ocr/hipaa/
mailto:healthcareprivacy@costco.com
http://www.costco.com/
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PLEASE READ THIS IMPORTANT NOTICE 

Costco Pharmacy Non-Discrimination and Accessibility Policy 

 

Costco Pharmacy complies with applicable Federal civil rights laws and does not discriminate on the 

basis of race, color, national origin, age, disability, or sex.  Costco Pharmacy does not exclude people 

or treat them differently because of race, color, national origin, age, disability, or sex. 

 

Costco Pharmacy provides free appropriate auxiliary aids and services to ensure individuals with 

disabilities have an equal opportunity to participate, including: 

 

 Qualified sign language service; and 

 Information in alternate formats 

 

Costco Pharmacy provides free language assistance services to provide meaningful access for 

individuals whose primary language is not English, including  

 

 Qualified interpreters; and 

 Information written in other languages 

 

If you need these services, ask your pharmacist. 

 

If you believe that Costco Pharmacy has failed to provide these services or discriminated in another way 

on the basis of race, color, national origin, age, disability, or sex, we want to know and so we encourage 

you to file a grievance with:  

 

Jon McArthur 

Pharmacy Civil Rights Coordinator 

999 Lake Drive 

Issaquah, WA 98027 

Phone: (425) 313-6874,  

Fax: (425) 313-2822,  

Email: healthcareprivacy@costco.com 

 

You can file a grievance in person or by mail, fax, or email.  

 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.  

  

mailto:healthcareprivacy@costco.com


Korean 한국어
언어 지원의 경우, 통역 서비스를 무료로 이용할 수 있습니다. 인터넷 약국의 
경우, 1-800-607-6861 로 전화하십시오. 지역 약국의 경우, Costco.com/
warehouse-locations 에서 전화 번호를 확인할 수 있습니다.

Mandarin 國語
如需语言协助，我们可免费为您提供翻译服务。对于邮购药房，请致
电 1-800-607-6861。对于您当地的药房，您可以前往 Costco.com/
warehouse-locations 查询号码。 

Nepali नेपाली
भाषा सहायताको लागि, दोभाषे सेवाहरू तपाईंलाई गन:शुलक उपलब्ध छन्। मेल अर्डर 
फाममेसीको लागि, 1-800-607-6861 मा कल िनु्डहोस्। तपाईंको स्ागनय फाममेसीको 
लागि, तपाईंले Costco.com/warehouse-locations रहेको नम्बरलाई हेन्ड सकनुहुनछ।

Polish  Polski
W przypadku usług językowych usługi tłumaczeniowe są dostępne 
bezpłatnie. Apteki realizujące zamówienia pocztowe – zadzwoń pod 
numer 1-800-607-6861. W przypadku apteki lokalnej można wyszukać 
numer na stronie Costco.com/warehouse-locations.

Portuguese  Português
Para suporte linguístico, há serviços de intérpretes disponíveis 
gratuitamente. Para pedidos de farmácia por correio, ligue para  
1-800-607-6861. Você pode descobrir o número da sua farmácia local 
em Costco.com/warehouse-locations.

Punjabi ਪੰਜਾਬੀ
ਭਾਸ਼ਾ ਸੰਬੰਧੀ ਸਹਾਇਤਾ ਲਈ, ਦੁਭਾਸ਼ੀਆ ਸੇਵਾਵਾ ਂਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਉਪਲਬਧ ਹਨ। ਡਾਕ ਰਾਹੀਂ 
ਆਰਡਰ ਫਾਰਮੇਸੀ ਲਈ 1-800-607-6861 ‘ਤੇ ਫੋਨ ਕਰੋ। ਆਪਣੀ ਸਥਾਨਕ ਫਾਰਮੇਸੀ ਲਈ, 
ਤੁਸੀਂ Costco.com/warehouse-locations’ਤੇ ਨੰਬਰ ਲੱਭ ਸਕਦੇ ਹੋ।

Romanian Română
Pentru asistență lingvistică, beneficiați de servicii de interpretariat gratuit.  
Pentru a comanda medicamente prin poștă, sunați la 1-800-607-6861. 
Pentru a găsi farmacia dvs. locală, puteți căuta numărul pe site-ul 
Costco.com/warehouse-locations.

Russian Русский
При необходимости вы можете бесплатно воспользоваться услугами 
переводчика. Чтобы связаться с аптекой, выполняющей заказ, 
наберите 1-800-607-6861. Телефонный номер ближайшей аптеки 
можно найти на веб-странице Costco.com/warehouse-locations.

Somali Af-Soomaali
Wixii caawimaad dhanka luuqada ah, waxaa diyaar kuu ah adeegyada 
turjumaanka oo bilaash ah. Si aad uhesho farmashiyaha daawooyinka boostada 
looga codsado, wac 1-800-607-6861. Si aad uhesho farmashiye maxali ah, 
waxaad kafiirin kartaa nambarka kujira barta Costco.com/warehouse-locations.

Spanish Español
Hay servicios de intérpretes para ayuda con idiomas disponibles sin 
costo para usted.  Para pedidos de farmacia por correo, llame al  
1-800-607-6861. Para llamar a su farmacia local, puede buscar el 
número en Costco.com/warehouse-locations.

Tagalog Tagalog
Para sa tulong panwika, makakakuha ka ng mga serbisyo ng 
Tagapagsalin nang walang bayad. Para sa mail order pharmacy, 
tumawag sa 1-800-607-6861. Para sa iyong lokal na pharmacy, maaari 
mong hanapin ang numero sa Costco.com/warehouse-locations.

Vietnamese Tiếng Việt
Để hỗ trợ về ngôn ngữ, các dịch vụ Phiên dịch được cung cấp miễn phí cho 
quý vị. Để biết thông tin về hiệu thuốc đặt hàng qua thư, hãy gọi  
1-800-607-6861. Để biết thông tin về hiệu thuốc tại địa phương, quý vị 
có thể tra cứu số điện thoại trên Costco.com/warehouse-locations.
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LANGUAGE ASSISTANCE

Arabic  
للحصول على المساعدة اللغوية، تتوفر خدمات الترجمة الفورية مجانًا. لطلب األدوية عن 

 طريق الصيدلية عبر اإلنترنت والتوصيل بالبريد، اتصل بالرقم 1-800-607-6861.
للطلب عن طريق الصيدلية المحلية الخاصة بك، يمكنك البحث عن الرقم على الموقع 

.Costco.com/warehouse-locations اإللكتروني

Bengali বাংলা
ভাষা সহায়তার জন্য, ববনামূলল্য আপনার কালে দ�াভাষী পবরলষবা উপলভ্য 
রলয়লে। ফাম্াবসলত ডাক মারফত অড্ার দপলত, 1-800-607-6861. নম্বলর দফান 
করুন। স্ানীয় ফাম্াবসর জন্য, আপবন Costco.com/warehouse-locations 
দ�খলত পালরন।

Burmese  ျမန္မာ
ဘာသာစကားအတြက္ အကူအညီရယူလုိပါက စကားျပန္ ဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ 
ရရွိႏုိင္ပါသည္။ ေဆးကုိ စာတုိက္မွတစ္ဆင့္ ေပးပုိ႔ေစလုိပါက 1-800-607-6861. ကုိ 
ေခၚပါ။ သင္၏ ေဒသတြင္း ေဆးဆုိင္ကုိ သိရွိလုိပါက Costco.com/warehouse-
locations တြင္ နံပါတ္ကုိ ရွာေဖြၾကည့္ရႈႏုိင္ပါသည္။

Cantonese 广东话
如需語言幫助，我們可以免費提供翻譯服務。對於郵購藥房，請致
電 1-800-607-6861。對於您當地的藥房，您可以在 Costco.com/
warehouse-locations 上查找相應的電話號碼。

Farsi  
 در رابطه با تسهیالت زبانی، خدمات ترجمه شفاهی به صورت رایگان در دسترس شما 

قرار می گیرد. برای سفارش دارو جهت ارسال با پست، با شماره 1-800-607-6861 
 تماس بگیرید. برای اطالع از شماره تلفن داروخانه محل خود می توانید به آدرس

Costco.com/warehouse-locations رجوع کنید.

French Français
Pour toute assistance linguistique, les services d’un interprète sont à 
votre disposition gratuitement. Pour des pharmacies postales, veuillez 
appeler le 1-800-607-6861. Pour contacter votre pharmacie locale, 
veuillez consulter le numéro sur Costco.com/warehouse-locations.

Haitian Creole  Kreyòl
Si ou bezwen èd ak lang, gen sèvis Entèprèt disponib pou ou gratis. 
Pou famasi ou ka fè kòmand pa lapòs, rele 1-800-607-6861. Pou 
famasi lokal ou a, ou ka chèche nimewo li nan Costco.com/warehouse-
locations.

Hindi हहंदी
भाषा से जुडी सहायता के ललए, दुभागषया सुगवधाए ँआपके ललए मुफ़त में उपलब्ध हैं। मेल 
से ऑर्डर करके दवाए ंमँिाने के ललए, 1-800-607-6861. पर कॉल करें। अपनी स्ानीय 
फाममेसी के ललए, आप Costco.com/warehouse-locations पर नं्बर देख सकते हैं।

Hmong  Hmoob 
Rau kev pab txhais lus, Muaj cov kev pab cuam txhais lus rau koj yam tsis 
xam nqi dab tsi. Rau lub khw muag tshuaj uas sau ntawv xa mus yuav, 
hu rau 1-800-607-6861. Rau khw muag tshuaj hauv zos, koj yuav nrhiav 
pom tus nab npawb nyob ntawm Costco.com/warehouse-locations.

Italian  Italiano 
Per l’assistenza linguistica, sono disponibili servizi di interpretariato a 
titolo gratuito. Per le farmacie con ordinazione postale, chiamare  
l’1-800-607-6861. Per le farmacie locali, è possibile reperire il numero 
alla pagina Costco.com/warehouse-locations del sito.

Japanese 日本語
言語サポートが必要な場合、手配してる通訳サービスを無料でご利用いた
だけます。通信販売の薬局については、 1-800-607-6861 までお電話くだ
さい。地元の薬局の連絡情報は、 Costco.com/warehouse-locations を参
照してください。

Karen unDusdm

vXusd.phw>rRpXRt*D>< w>td.’D;AySRuwdRusd;xHw> w>rRpXRw>rRvXAwvXmbl.

vXmphReDwrHRb.M.vDRI  vXw>urmvdmuoH.vXAvHmy&Xt*D><Aud; 1-800-607-6861. 
vXevD>u0DRuoH.us;t*D><AevJRuG>AvDwJpdeD.*H>zJA Costco.com/warehouse-
locations AohM.vDRI

English Translation: For language assistance, Interpreter services are available to you free of charge.   
For mail order pharmacy, call 1-800-607-6861. For your local pharmacy, you may look up the number  
on Costco.com/warehouse-locations. 

العربية

فارسي





Korean 한국어
언어 지원의 경우, 통역 서비스를 무료로 이용할 수 있습니다. 인터넷 약국의 
경우, 1-800-607-6861 로 전화하십시오. 지역 약국의 경우, Costco.com/
warehouse-locations 에서 전화 번호를 확인할 수 있습니다.


Mandarin 國語
如需语言协助，我们可免费为您提供翻译服务。对于邮购药房，请致
电 1-800-607-6861。对于您当地的药房，您可以前往 Costco.com/
warehouse-locations 查询号码。 


Nepali नेपाली
भाषा सहायताको लागि, दोभाषे सेवाहरू तपाईंलाई गन:शुलक उपलब्ध छन्। मेल अर्डर 
फाममेसीको लागि, 1-800-607-6861 मा कल िनु्डहोस्। तपाईंको स्ागनय फाममेसीको 
लागि, तपाईंले Costco.com/warehouse-locations रहेको नम्बरलाई हेन्ड सकनुहुनछ।


Polish  Polski
W przypadku usług językowych usługi tłumaczeniowe są dostępne 
bezpłatnie. Apteki realizujące zamówienia pocztowe – zadzwoń pod 
numer 1-800-607-6861. W przypadku apteki lokalnej można wyszukać 
numer na stronie Costco.com/warehouse-locations.


Portuguese  Português
Para suporte linguístico, há serviços de intérpretes disponíveis 
gratuitamente. Para pedidos de farmácia por correio, ligue para  
1-800-607-6861. Você pode descobrir o número da sua farmácia local 
em Costco.com/warehouse-locations.


Punjabi ਪੰਜਾਬੀ
ਭਾਸ਼ਾ ਸੰਬੰਧੀ ਸਹਾਇਤਾ ਲਈ, ਦੁਭਾਸ਼ੀਆ ਸੇਵਾਵਾ ਂਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਉਪਲਬਧ ਹਨ। ਡਾਕ ਰਾਹੀਂ 
ਆਰਡਰ ਫਾਰਮੇਸੀ ਲਈ 1-800-607-6861 ‘ਤੇ ਫੋਨ ਕਰੋ। ਆਪਣੀ ਸਥਾਨਕ ਫਾਰਮੇਸੀ ਲਈ, 
ਤੁਸੀਂ Costco.com/warehouse-locations’ਤੇ ਨੰਬਰ ਲੱਭ ਸਕਦੇ ਹੋ।


Romanian Română
Pentru asistență lingvistică, beneficiați de servicii de interpretariat gratuit.  
Pentru a comanda medicamente prin poștă, sunați la 1-800-607-6861. 
Pentru a găsi farmacia dvs. locală, puteți căuta numărul pe site-ul 
Costco.com/warehouse-locations.


Russian Русский
При необходимости вы можете бесплатно воспользоваться услугами 
переводчика. Чтобы связаться с аптекой, выполняющей заказ, 
наберите 1-800-607-6861. Телефонный номер ближайшей аптеки 
можно найти на веб-странице Costco.com/warehouse-locations.


Somali Af-Soomaali
Wixii caawimaad dhanka luuqada ah, waxaa diyaar kuu ah adeegyada 
turjumaanka oo bilaash ah. Si aad uhesho farmashiyaha daawooyinka boostada 
looga codsado, wac 1-800-607-6861. Si aad uhesho farmashiye maxali ah, 
waxaad kafiirin kartaa nambarka kujira barta Costco.com/warehouse-locations.


Spanish Español
Hay servicios de intérpretes para ayuda con idiomas disponibles sin 
costo para usted.  Para pedidos de farmacia por correo, llame al  
1-800-607-6861. Para llamar a su farmacia local, puede buscar el 
número en Costco.com/warehouse-locations.


Tagalog Tagalog
Para sa tulong panwika, makakakuha ka ng mga serbisyo ng 
Tagapagsalin nang walang bayad. Para sa mail order pharmacy, 
tumawag sa 1-800-607-6861. Para sa iyong lokal na pharmacy, maaari 
mong hanapin ang numero sa Costco.com/warehouse-locations.


Vietnamese Tiếng Việt
Để hỗ trợ về ngôn ngữ, các dịch vụ Phiên dịch được cung cấp miễn phí cho 
quý vị. Để biết thông tin về hiệu thuốc đặt hàng qua thư, hãy gọi  
1-800-607-6861. Để biết thông tin về hiệu thuốc tại địa phương, quý vị 
có thể tra cứu số điện thoại trên Costco.com/warehouse-locations.
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Arabic  
للحصول على المساعدة اللغوية، تتوفر خدمات الترجمة الفورية مجانًا. لطلب األدوية عن 


 طريق الصيدلية عبر اإلنترنت والتوصيل بالبريد، اتصل بالرقم 1-800-607-6861.
للطلب عن طريق الصيدلية المحلية الخاصة بك، يمكنك البحث عن الرقم على الموقع 


.Costco.com/warehouse-locations اإللكتروني


Bengali বাংলা
ভাষা সহায়তার জন্য, ববনামূলল্য আপনার কালে দ�াভাষী পবরলষবা উপলভ্য 
রলয়লে। ফাম্াবসলত ডাক মারফত অড্ার দপলত, 1-800-607-6861. নম্বলর দফান 
করুন। স্ানীয় ফাম্াবসর জন্য, আপবন Costco.com/warehouse-locations 
দ�খলত পালরন।


Burmese  ျမန္မာ
ဘာသာစကားအတြက္ အကူအညီရယူလုိပါက စကားျပန္ ဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ 
ရရွိႏုိင္ပါသည္။ ေဆးကုိ စာတုိက္မွတစ္ဆင့္ ေပးပုိ႔ေစလုိပါက 1-800-607-6861. ကုိ 
ေခၚပါ။ သင္၏ ေဒသတြင္း ေဆးဆုိင္ကုိ သိရွိလုိပါက Costco.com/warehouse-
locations တြင္ နံပါတ္ကုိ ရွာေဖြၾကည့္ရႈႏုိင္ပါသည္။


Cantonese 广东话
如需語言幫助，我們可以免費提供翻譯服務。對於郵購藥房，請致
電 1-800-607-6861。對於您當地的藥房，您可以在 Costco.com/
warehouse-locations 上查找相應的電話號碼。


Farsi  
 در رابطه با تسهیالت زبانی، خدمات ترجمه شفاهی به صورت رایگان در دسترس شما 


قرار می گیرد. برای سفارش دارو جهت ارسال با پست، با شماره 1-800-607-6861 
 تماس بگیرید. برای اطالع از شماره تلفن داروخانه محل خود می توانید به آدرس


Costco.com/warehouse-locations رجوع کنید.


French Français
Pour toute assistance linguistique, les services d’un interprète sont à 
votre disposition gratuitement. Pour des pharmacies postales, veuillez 
appeler le 1-800-607-6861. Pour contacter votre pharmacie locale, 
veuillez consulter le numéro sur Costco.com/warehouse-locations.


Haitian Creole  Kreyòl
Si ou bezwen èd ak lang, gen sèvis Entèprèt disponib pou ou gratis. 
Pou famasi ou ka fè kòmand pa lapòs, rele 1-800-607-6861. Pou 
famasi lokal ou a, ou ka chèche nimewo li nan Costco.com/warehouse-
locations.


Hindi हहंदी
भाषा से जुडी सहायता के ललए, दुभागषया सुगवधाए ँआपके ललए मुफ़त में उपलब्ध हैं। मेल 
से ऑर्डर करके दवाए ंमँिाने के ललए, 1-800-607-6861. पर कॉल करें। अपनी स्ानीय 
फाममेसी के ललए, आप Costco.com/warehouse-locations पर नं्बर देख सकते हैं।


Hmong  Hmoob 
Rau kev pab txhais lus, Muaj cov kev pab cuam txhais lus rau koj yam tsis 
xam nqi dab tsi. Rau lub khw muag tshuaj uas sau ntawv xa mus yuav, 
hu rau 1-800-607-6861. Rau khw muag tshuaj hauv zos, koj yuav nrhiav 
pom tus nab npawb nyob ntawm Costco.com/warehouse-locations.


Italian  Italiano 
Per l’assistenza linguistica, sono disponibili servizi di interpretariato a 
titolo gratuito. Per le farmacie con ordinazione postale, chiamare  
l’1-800-607-6861. Per le farmacie locali, è possibile reperire il numero 
alla pagina Costco.com/warehouse-locations del sito.


Japanese 日本語
言語サポートが必要な場合、手配してる通訳サービスを無料でご利用いた
だけます。通信販売の薬局については、 1-800-607-6861 までお電話くだ
さい。地元の薬局の連絡情報は、 Costco.com/warehouse-locations を参
照してください。


Karen unDusdm


vXusd.phw>rRpXRt*D>< w>td.’D;AySRuwdRusd;xHw> w>rRpXRw>rRvXAwvXmbl.


vXmphReDwrHRb.M.vDRI  vXw>urmvdmuoH.vXAvHmy&Xt*D><Aud; 1-800-607-6861. 
vXevD>u0DRuoH.us;t*D><AevJRuG>AvDwJpdeD.*H>zJA Costco.com/warehouse-
locations AohM.vDRI


English Translation: For language assistance, Interpreter services are available to you free of charge.   
For mail order pharmacy, call 1-800-607-6861. For your local pharmacy, you may look up the number  
on Costco.com/warehouse-locations. 
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