COSTCO HEALTH CENTERS NOTICE OF PRIVACY PRACTICES

This Notice describes how medical information about you may be used and
disclosed and how you can get access to this information.
Please review it carefully.

Effective Date: January 1, 2019

If you have any questions regarding this notice, please contact:
Costco Wholesale
999 Lake Drive
Issaquah, Washington 98027
Attn: Privacy Office
(425) 313-8347
email: healthcareprivacy@costco.com

GENERAL INFORMATION ABOUT THIS NOTICE

Costco is committed to maintaining the confidentiality of your Protected Health Information
(“PHI”). This notice describes our efforts to safeguard your PHI from improper or unnecessary use
or disclosure while providing you with the high quality/low cost goods and services Costco
members have come to expect. This notice only applies to PHI created, received, maintained or
transmitted by or on behalf of Costco Pharmacies, Costco Optical Centers, and Costco
Hearing Aid Centers (the “Costco Health Centers™). Federal law requires us to provide you with
this notice and for Costco Health Centers to comply with the terms of this notice.

. This notice does not apply to products or services provided by independent contractors (for
example, independent optometrists, ophthalmologists, and some providers of medical
services such as osteoporosis testing). If you receive services from any of these independent
health care providers, you should request from them a copy of their privacy notice.

HOW WE PROTECT, USE, AND DISCLOSE YOUR PHI

PHI is health information that can be used to identify you that relates to (1) your physical or mental
condition, (2) the provision of health care services to you, or (3) payment for your health care. Your
prescriptions, vision test results, audiogram results, and information you provide on any Costco
Health Center patient health history form, are all examples of PHI.

We are required by law to maintain the privacy and security of your PHI. We must follow the duties
and privacy practices described in this notice and give you a copy of it.

To protect the privacy of PHI, the Costco Health Centers limit the way PHI is used or disclosed to
others. We may use or disclose PHI in certain permissible ways described below.

How we typically use or share your PHI

. For treatment. Costco Health Centers may use and disclose PHI in order to provide you
with health care services and products. For example, we may share your PHI with your
physician or other providers or entities involved in your health care who need this
information for your treatment. We may also contact medical professionals who have
prescribed controlled substances for you to discuss whether they are appropriate and
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necessary for you.

For payment or reimbursement, or to calculate rewards. Costco Health Centers may
use and disclose your PHI to bill you or your insurance company or other third parties
responsible for payment or to collect payment. For example, Costco Health Centers use and
disclose PHI to receive payments from your health plan for covered prescription drugs
purchased from a Costco Pharmacy. If you are a Costco Executive Member, your purchase
information from any Costco Health Center will be combined with other personal
information to calculate your Executive Member 2% Reward, subject to the terms and
conditions of that program.

For health care operations. We may use and disclose PHI for numerous administrative
and quality control functions necessary for the Costco Health Centers’ proper operation. For
example, we may use your pharmacy prescription drug purchase information for fraud and
abuse detection activities or to conduct data analyses relating to the quality and efficiency
of the services we provide. We may use your PHI to create de-identified data, which is
stripped of your identifiable data and no longer identifies you.

To inform you about treatment alternatives. We may use or disclose PHI to you about
you or to inform you about treatment alternatives, such as generic versions of drugs, or
other health-related benefits that may be offered by Costco Health Centers and may be of
interest to you.

To a family member, friend, or other person involved in your health care or to disaster
relief authorities. We may disclose your PHI to a family member or friend involved with
your care or payment for your care (1) if you agree to allow us to disclose this information
or (2) if you are present and able to make health care decisions, then either (a) you do not
object to the disclosure after being given the opportunity to do so, or (b) we can reasonably
infer from the circumstances and our professional judgment that you do not object. In the
event of an emergency or if you are unable or unavailable to object, we will use our
professional judgment to decide whether the disclosure is in your best interests. Our Costco
Health Centers may also allow a family member, friend or other person to pick up your
purchases after providing us with some verifying information such as your address or date of
your birth. We may also disclose your PHI to disaster relief authorities so that your family,
a personal representative, or a person responsible for your care may be notified of your
location, general condition, or death. After your death, we may disclose your PHI to family,
friends, a personal representative or another person identified by you before death who were
involved in your care or payment for your care, provided the PHI is relevant to that person’s
involvement, unless doing so would be contrary to wishes you expressed to us during your
life.

To business associates. We may disclose your PHI to third parties (called “business
associates”) to perform certain services for us, such as billing services, payment
processing and other services in support of our operations. For example, a third party
who helps secure rebates for you from manufacturers on your Costco Health Center
purchases is a business associate. Business associates must also comply with HIPAA.
They are required by contract and law to protect your PHI and only use and disclose it
as necessary to perform their services for us.
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As required by law. We may use or disclose your PHI as required by federal, state, or
local law.

Workers’ compensation programs. We may disclose your PHI to the extent authorized
by and necessary to comply with workers’ compensation or similar laws.

Law enforcement. We may disclose your PHI to a law enforcement official for a law
enforcement purpose if certain conditions are met.

For public health and safety reasons. We may use or disclose your PHI for public health
activities for the prevention or control of disease, injury or disability; to report child abuse
or neglect; to report reactions to medications or for other purposes related to the quality,
safety and effectiveness of FDA-regulated products or activities; to notify individuals of
recalls of medication or products they may be using; to notify a person who may have been
exposed to a communicable disease or who may be at risk for contracting or spreading a
disease or condition; to your employer, for the purposes of conducting an evaluation of
medical surveillance of the workplace or for the purposes of evaluating whether you have a
work-related illness or injury; or to your or your child’s school, if the information is limited
to proof of immunization and the school is required by law to have such proof prior to
admitting you or your child (we will obtain and document your agreement to the
immunization disclosure).

When we believe you to be the victim of abuse or neglect. We may disclose your PHI if
we believe that you have been a victim of abuse, neglect or domestic violence to an entity
or agency authorized to receive the information. If you do not agree to the disclosure, the
disclosure will be made consistent with the requirements of applicable laws and only if
required or authorized by law.

Uses and Disclosures to avert a serious threat to health or safety. For instances where
we would disclose PHI to prevent a serious threat to your health and safety or the health
and safety of another person, we would only disclose the information to someone able to
help prevent or mitigate the threat. We may also disclose your PHI if we believe that the
disclosure is necessary for law enforcement authorities to identify or apprehend an
individual who: (i) admits to participation in a violent crime that we reasonably believe
caused serious physical injury to the victim, or (ii) appears to have escaped from a
correctional institution or lawful custody.

To comply with health oversight activities. We may disclose your PHI for health
oversight activities authorized by law such as audits, investigations, inspections, licensure
actions, and other government monitoring and activities necessary for the appropriate
oversight of the health care system, public benefit programs, other government regulatory
programs and entities subject to the civil rights laws.

Litigation and administrative proceedings. We may use or disclose your PHI to respond
to an order of a court or administrative tribunal or under certain conditions in response to a
subpoena, discovery request or other lawful process not accompanied by a court or
administrative order.
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. Coroner, medical examiner, or funeral director. We may disclose your PHI to a coroner
or medical examiner to identify you, determine your cause of death, or perform other legal
duties. We may also disclose your PHI to a funeral director so that they can carry out their
duties under the law.

. To conduct research. We may use or disclose your PHI to conduct health care research as
authorized by law.

. Reporting to government agencies. We may disclose your PHI (1) to the U.S.
Department of Health and Human Services to demonstrate our compliance with
HIPAA, (2) for national security and public safety reasons as required by law, (3) to
respond to a request by military command authorities, and (4) if you are an inmate
or in custody, to a correctional institution.

. Donation of organs and tissues. We may disclose your PHI to organ procurement
or similar organizations for purposes of donation or transplant.

For these types of uses and disclosures, we use the minimum amount of PHI necessary to perform
these tasks. We also require our business associates to limit these types of uses or disclosures of
your PHI to the minimum necessary amount.

If an applicable state or federal law provides greater health information privacy protections than
HIPAA, we will comply with the stricter law. For example, federal and state laws may provide
privacy protections to PHI related to mental health, HIV/AIDS, reproductive health or chemical
dependency that are more strict than HIPAA.

Finally, if we or one of our business associates create, receive, maintain or transmit your PHI in an
unsecured manner (such as in paper form or in an unencrypted electronic form) and a breach occurs
that may have compromised the privacy or security of your PHI, we will notify you without
unreasonable delay.

OTHER USES AND DISCLOSURES OF PHI
Before we use or disclose PHI for any purpose other than as described above, we must obtain your
written authorization, including uses and disclosures for:

. Marketing. Marketing means making a communication about a product or service that
encourages you to purchase or use the product or service. Marketing does not include our
face-to-face interactions with you or refill reminders or other communications we might have
with or send to you about a drug currently prescribed for you, provided certain conditions are
met. Marketing also does not include communications made for case management or care
coordination, contacting of individuals with information about treatment alternatives, and
related functions as long as we do not receive any payment for making these
communications.

. Receiving direct or indirect payment in exchange for providing your PHI. However, the
disclosure of your PHI to a health insurer in order to receive payment for products or
services we provide to you is permissible.



You may revoke your authorization, in writing, at any time. If you revoke your authorization, the
Costco Health Centers will no longer use or disclose PHI except as described above (or as permitted
by any other authorizations that have not been revoked). However, please understand that we cannot
retrieve any PHI disclosed to a third party in reliance on your prior authorization.

YOUR RIGHTS

Federal law provides you with certain rights regarding PHI that pertains to you. Parents of minor
children who are customers of the Costco Health Centers and other individuals with legal authority
to make health decisions for customers of the Costco Health Centers may exercise these rights on
behalf of such customers, consistent with state law.

. Right to this notice: You have the right to obtain a paper copy of this notice from Costco
Health Centers upon request.

. Right to request restrictions: You have the right to request a restriction or limitation on the
Costco Health Centers’ use or disclosure of PHI for treatment, payment, or health care
operations, or for disclosures permitted to your friends and family and for notification
purposes. Except as provided below, the law does not require us to agree to your request. You
may submit restriction requests in writing to our Privacy Office. Your request must specify:
(1) the PHI you want to limit; (ii) how you want the Costco Health Centers to limit the use,
disclosure, or both of that PHI; and (iii) to whom you want the restrictions to apply. We may
not be able to grant it because it may affect our ability to provide health care services or
products to you. However, unlike the restriction for products you pay for in full out-of
pocket discussed below, if we do agree to your requested restriction or limitation, we will
honor the restriction until you agree to terminate the restriction or until we notify you that we
are terminating the restriction on a going-forward basis.

Restrictions relating a product or service for which you have paid in full out-of-pocket.
If your request is to restrict disclosure to a health plan relating to a health care item or service
for which you have paid in full out-of-pocket, the law requires us to honor the request if the
purpose for the disclosure is not related to treatment. We will honor such a request provided
that such disclosure is not otherwise required by law. If you want to request such a restriction
concerning an item or service that you pay for in full out-of-pocket, you must submit the
request in advance of your purchase using the form provided by the Costco Health Center.
The request will only be valid at the particular Costco Health Center location where the form
is submitted and you must submit a new form in advance for each purchase you intend to
make. For example, each time you present a prescription to be filled or request a refill of an
existing prescription, you must submit a new form to the Costco pharmacy location where
you intend to make the purchase before (or at the same time) you present the prescription or
refill request. In addition, you must submit a form prior to your health care provider calling
in a prescription. It is important that you submit each restriction request to the specific
Costco Health Center warehouse location where you intend to make the purchase.
Otherwise, the Costco Health Center will not have notice of your request

. Right to receive confidential communications: You have the right to request that the
Costco Health Centers communicate with you about PHI in a specific way (for example,
home or office phone or an address other than your home). You may submit a written

5



request for confidential communications to your local Costco Health Center. If the request is
reasonable, we will notify you that we have granted your request.

Right to review and obtain a copy of PHI: You have the right to review and obtain a copy
of PHI that is contained in medical or billing records that are maintained by or for the
Costco Health Centers or other records used by or for Costco Health Centers to make
decisions about you.

However, we will not give you access to PHI records created in anticipation of a civil,
criminal or administrative action or proceeding. We may also deny your request in certain
other situations. For example, if a licensed health care professional hired by us has
determined that giving you the requested access is reasonably likely to endanger the life or
physical safety of you or another individual or to cause substantial harm to you or another
individual, or that the record makes references to another person (other than a health care
provider), and that the requested access would likely cause substantial harm to the other
person.

If your request to access PHI is denied you may have that decision reviewed. A different
licensed health care professional chosen by us will review the request and denial, and we
will comply with the health care professional’s decision.

You may make a request to review or obtain a copy of PHI at your local Costco Health
Center. You can ask to see or get an electronic or paper copy of you PHI. Ask us how to do
this. We may charge you a reasonable, cost-based fee to cover the costs of copying,
mailing or other supplies directly associated with your request. You will be notified of any
costs before you incur any expenses. We will provide a copy or summary of your PHI,
usually within 30 days of your request.

Right to request an amendment to PHI: You have the right to request an amendment of
PHI if you believe the information the Costco Health Centers have about you is incorrect or
incomplete. You have this right as long as PHI is maintained by the Costco Health Centers.
Typically, We will correct any mistakes if we created the PHI or if the person or entity that
originally created the PHI is no longer available to make the amendment; however, we may
deny the amendment for certain reasons.

Amendments involving the addition of information to Costco Health Center records may
generally be requested at your local Costco Health Center. However, for other types of
changes, or if the local Costco Health Center is unable to accommodate your request, you
must submit a written request to amend PHI by filling out a Request for Amendment form
available from the Privacy Officer and submitting the form back to our Privacy Officer. You
should include evidence to support your request because we cannot amend PHI that we
believe to be accurate and complete.

We may deny your request to amend your PHI if we believe that the PHI is accurate and
complete and for certain other reasons. If we deny your request, you have the right to
submit a statement of disagreement regarding any item you believe is incorrect or
incomplete. If you submit a statement of disagreement, we will it part of your medical
record.



Right to receive an accounting of disclosures of PHI: You have the right to request a list
of disclosures of PHI by the Costco Health Centers. The accounting will not include certain
disclosures. For example, the accounting would not include disclosures we made to you or in
response to your written authorization. We will notify you at the time we provide the
accounting of the disclosures that are not included.

Your first request for an accounting within a 12-month period will be free. We may charge
you for costs associated with providing you additional accountings. We will notify you of the
costs involved, and you may choose to withdraw or modify your request before you incur any
expenses.

You may submit a written request for an accounting of disclosures of PHI by filling out a
Request for Accounting of Disclosures form available from the Privacy Office and submitting
the form back to the Privacy Office. Your request must include (i) the time period for the
accounting, which may not be longer than six years prior to the date of your request; and (ii)
the format (e.g., electronic, paper) in which you would like the accounting.

Right to file a complaint: If you believe your rights have been violated, you should let us
know immediately by contacting the Costco Health Centers Privacy Officer at (425) 313-
8347 or healthcareprivacy@costco.com. We will take steps to remedy any violations of the
Costco Health Centers’ privacy policy or of this notice.

You may file a formal complaint with our Privacy Office and/or with the United States
Department of Health and Human Services at the addresses below. You should attach any
documents or evidence that supports your belief that your privacy rights have been violated.
We take your complaints very seriously. Costco Health Centers’ policy and federal law
prohibit retaliation against any person for filing such a complaint.

Complaints should be sent to:

Costco Wholesale U.S. Department of Health & Human Services
Attn: Privacy Office Office for Civil Rights

999 Lake Drive 200 Independence Avenue, S.W.

Issaquah, Washington 98027 Washington, D.C. 20201

(425) 313-8347 www.hhs.gov/ocr/hipaa/

healthcareprivacy@costco.com

CHANGES TO THIS NOTICE

. We reserve the right to change the Costco Health Centers’ privacy practices as described
in this notice. Any changes apply to all PHI we have about you. If there is a material
change to the terms of this notice, revised notices will be made available at each Costco
Health Center and by logging on to Costco’s Web site at www.costco.com under each of
the Costco Health Centers sections.
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PLEASE READ THIS IMPORTANT NOTICE
Costco Pharmacy Non-Discrimination and Accessibility Policy

Costco Pharmacy complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Costco Pharmacy does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Costco Pharmacy provides free appropriate auxiliary aids and services to ensure individuals with
disabilities have an equal opportunity to participate, including:

= Qualified sign language service; and
= Information in alternate formats

Costco Pharmacy provides free language assistance services to provide meaningful access for
individuals whose primary language is not English, including

= Qualified interpreters; and
= Information written in other languages

If you need these services, ask your pharmacist.

If you believe that Costco Pharmacy has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, we want to know and so we encourage
you to file a grievance with:

Jon McArthur

Pharmacy Civil Rights Coordinator
999 Lake Drive

Issaquah, WA 98027

Phone: (425) 313-6874,

Fax: (425) 313-2822,

Email: healthcareprivacy@costco.com

You can file a grievance in person or by mail, fax, or email.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English Translation: For language assistance, Interpreter services are available to you free of charge.
For mail order pharmacy, call 1-800-607-6861. For your local pharmacy, you may look up the number

on Costco.com/warehouse-locations.
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Nepali ureft
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Cantonese I &RiE
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B 1-800-607-6861 ¥ 72 EHIMVEERE » (5] LIFE Costco.com/
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Polish Polski
W przypadku ustug jezykowych ustugi ttumaczeniowe sg dostepne
bezptatnie. Apteki realizujgce zamdwienia pocztowe — zadzwonr pod
numer 1-800-607-6861. W przypadku apteki lokalnej mozna wyszukac
numer na stronie Costco.com/warehouse-locations.

Farsi o)l
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.34 92y Costco.com/warehouse-locations

Portuguese Portugués
Para suporte linguistico, ha servigos de intérpretes disponiveis
gratuitamente. Para pedidos de farmacia por correio, ligue para
1-800-607-6861. VVocé pode descobrir o nimero da sua farmacia local

em Costco.com/warehouse-locations.

French Francais
Pour toute assistance linguistique, les services d’un interpréte sont a
votre disposition gratuitement. Pour des pharmacies postales, veuillez
appeler le 1-800-607-6861. Pour contacter votre pharmacie locale,
veuillez consulter le numéro sur Costco.com/warehouse-locations.

Punjabi et
MI3d STINHL et 1-800-607-6861 ‘3 & A | WISt FE'AE SIHHT He,
3HT Costco.com/warehouse-locations’3 389 3 Hale JI

Haitian Creole Kreyol
Si ou bezwen éd ak lang, gen sevis Entepret disponib pou ou gratis.
Pou famasi ou ka fé komand pa lapos, rele 1-800-607-6861. Pou
famasi lokal ou a, ou ka chéche nimewo li nan Costco.com/warehouse-
locations.

Romanian Romana
Pentru asistenta lingvistica, beneficiati de servicii de interpretariat gratuit.
Pentru a comanda medicamente prin posta, sunati la 1-800-607-6861.
Pentru a gasi farmacia dvs. locala, puteti cauta numarul pe site-ul
Costco.com/warehouse-locations.

Hindi &
oY1 ¥ &1 Feriar & forg, g gaend simues forg gua & Iuerey 81 3
T TR A ga1d FH & g, 1-800-607-6861. TR hicd e | ST RITIT
I & fAg, 8T Costco.com/warehouse-locations TR =sR 2% Tehd &1

Russian Pycckunin
Mpy HeobxoAMMOCTM Bbl MOXeTe 6ecrnnaTHO BOCMONb30BaTbCA YC/Iyramm
nepeBofumKa. Ytobbl CBA3ATLCA C aNTeKOW, BbINOMHAIOLLEN 3aKas3,
HabepuTe 1-800-607-6861. TenedoHHbIi HOMepP GVKaliLLEN anTekn
MOXHO HalTu Ha Beb-cTpaHule Costco.com/warehouse-locations.

Hmong Hmoob
Rau kev pab txhais lus, Muaj cov kev pab cuam txhais lus rau koj yam tsis
xam ngi dab tsi. Rau lub khw muag tshuaj uas sau ntawv xa mus yuav,
hu rau 1-800-607-6861. Rau khw muag tshuaj hauv zos, koj yuav nrhiav
pom tus nab npawb nyob ntawm Costco.com/warehouse-locations.

Somali Af-Soomaali
Wixii caawimaad dhanka luugada ah, waxaa diyaar kuu ah adeegyada
turjumaanka oo bilaash ah. Si aad uhesho farmashiyaha daawooyinka boostada
looga codsado, wac 1-800-607-6861. Si aad uhesho farmashiye maxali ah,
waxaad kafiirin kartaa nambarka kujira barta Costco.com/warehouse-locations.

Italian [taliano
Per I'assistenza linguistica, sono disponibili servizi di interpretariato a
titolo gratuito. Per le farmacie con ordinazione postale, chiamare
I’1-800-607-6861. Per le farmacie locali, & possibile reperire il numero
alla pagina Costco.com/warehouse-locations del sito.

Spanish Espafiol
Hay servicios de intérpretes para ayuda con idiomas disponibles sin
costo para usted. Para pedidos de farmacia por correo, llame al
1-800-607-6861. Para llamar a su farmacia local, puede buscar el
numero en Costco.com/warehouse-locations.

Japanese HAGE
SEPR— IR ELIEE, FRLUTAERY — L R2ERCOH H W
PP E T BERFEDOHEFICOWTIE, 1-800-607-6861 T THEEL
X, HITT D E T D HE A& IEHR 1. Costco.com/warehouse-locations %%
RLTL &N,

Tagalog Tagalog
Para sa tulong panwika, makakakuha ka ng mga serbisyo ng
Tagapagsalin nang walang bayad. Para sa mail order pharmacy,
tumawag sa 1-800-607-6861. Para sa iyong lokal na pharmacy, maaari
mong hanapin ang numero sa Costco.com/warehouse-locations.

Karen 803>
C\)wﬁﬁo;mﬁewn@gﬁ,mﬁxgﬁg: (flO’)O%I(Y%:@G)SU)?GI@TLO)SGIC\)] O)C\)]S?Rﬁ
0)18@1$mé130|5§m5c\%1.cowm?me%c\%gma')f)mw c\')%oqma(gﬁ, o3: 1-800-607-6861.
capa8imionasHoyadl. schapl 3o>88581 Costco.com/warehouse-
locations apg5cd.

Vietnamese Tiéng Viét
DE& hé trg vé ngdn ng, cac dich vu Phién dich dugc cung cap mién phi cho
quy vi. D€ biét thong tin vé hiéu thubc dat hang qua thu, hay goi
1-800-607-6861. DE biét thong tin vé hiéu thudc tai dia phuong, quy vi
c6 thé tra clu sé dién thoai trén Costco.com/warehouse-locations.

Languageline

Solutions &
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| AW SRR &y, | Costco.com/warehouse-locations
TS AR

Mandarin EiES
NEES B, BT R BN EIREEIFRS X TR E, 1§

E8 1-800-607-6861, X4 F & H#BVZ 55, & LLFTTE Costco.com/
warehouse-locations &8-S5,

Burmese [g§eo
0000200072:330305 330p32p360pc8dlon 0omgs 0§eeorEgypio? 393
q§8Eclaopdn 680:03 020305000be0¢ cu:deocddlon 1-800-607-6861. o
&8l 206l ea00038: 6a0:a8E03 B§r3dlan Costco.com/warehouse-

locations o€ 40503 qpegloapigsEdlaopSn

Nepali ureft
HTST HERIATEh! AT, ST JeTgE qUTESeTs :g[eeh Jueree] B el AR
T TeRt A1, 1-800-607-6861 AT &l THGIE| dUTEch! ST TRIATRT
@I, quTse Costco.com/warehouse-locations Taet FFRelTs &+ gD |

Cantonese I &RiE
WHREE = BT U R B HEEZRS - H N EHEEE 52

B 1-800-607-6861 ¥ 72 EHIMVEERE » (5] LIFE Costco.com/
warehouse-locations =& AHER E LG

Polish Polski
W przypadku ustug jezykowych ustugi ttumaczeniowe sg dostepne
bezptatnie. Apteki realizujgce zamdwienia pocztowe — zadzwonr pod
numer 1-800-607-6861. W przypadku apteki lokalnej mozna wyszukac
numer na stronie Costco.com/warehouse-locations.

Farsi o)l
Lo pupians 33 98l ©yge0 4 (BLaD daz)i Oloss «ibj W¥kigus b dhl 53
1-800-607-6861 0)lasis b « oy b Jluwyl Cug> )l Giylows sly .80 )19

003 € 351550 395 P Glog)ls 98l oyleutd 1 bl sl 3030 poles

.34 92y Costco.com/warehouse-locations

Portuguese Portugués
Para suporte linguistico, ha servigos de intérpretes disponiveis
gratuitamente. Para pedidos de farmacia por correio, ligue para
1-800-607-6861. VVocé pode descobrir o nimero da sua farmacia local

em Costco.com/warehouse-locations.

French Francais
Pour toute assistance linguistique, les services d’un interpréte sont a
votre disposition gratuitement. Pour des pharmacies postales, veuillez
appeler le 1-800-607-6861. Pour contacter votre pharmacie locale,
veuillez consulter le numéro sur Costco.com/warehouse-locations.

Punjabi et
MI3d STINHL et 1-800-607-6861 ‘3 & A | WISt FE'AE SIHHT He,
3HT Costco.com/warehouse-locations’3 389 3 Hale JI

Haitian Creole Kreyol
Si ou bezwen éd ak lang, gen sevis Entepret disponib pou ou gratis.
Pou famasi ou ka fé komand pa lapos, rele 1-800-607-6861. Pou
famasi lokal ou a, ou ka chéche nimewo li nan Costco.com/warehouse-
locations.

Romanian Romana
Pentru asistenta lingvistica, beneficiati de servicii de interpretariat gratuit.
Pentru a comanda medicamente prin posta, sunati la 1-800-607-6861.
Pentru a gasi farmacia dvs. locala, puteti cauta numarul pe site-ul
Costco.com/warehouse-locations.

Hindi &
oY1 ¥ &1 Feriar & forg, g gaend simues forg gua & Iuerey 81 3
T TR A ga1d FH & g, 1-800-607-6861. TR hicd e | ST RITIT
I & fAg, 8T Costco.com/warehouse-locations TR =sR 2% Tehd &1

Russian Pycckunin
Mpy HeobxoAMMOCTM Bbl MOXeTe 6ecrnnaTHO BOCMONb30BaTbCA YC/Iyramm
nepeBofumKa. Ytobbl CBA3ATLCA C aNTeKOW, BbINOMHAIOLLEN 3aKas3,
HabepuTe 1-800-607-6861. TenedoHHbIi HOMepP GVKaliLLEN anTekn
MOXHO HalTu Ha Beb-cTpaHule Costco.com/warehouse-locations.

Hmong Hmoob
Rau kev pab txhais lus, Muaj cov kev pab cuam txhais lus rau koj yam tsis
xam ngi dab tsi. Rau lub khw muag tshuaj uas sau ntawv xa mus yuav,
hu rau 1-800-607-6861. Rau khw muag tshuaj hauv zos, koj yuav nrhiav
pom tus nab npawb nyob ntawm Costco.com/warehouse-locations.

Somali Af-Soomaali
Wixii caawimaad dhanka luugada ah, waxaa diyaar kuu ah adeegyada
turjumaanka oo bilaash ah. Si aad uhesho farmashiyaha daawooyinka boostada
looga codsado, wac 1-800-607-6861. Si aad uhesho farmashiye maxali ah,
waxaad kafiirin kartaa nambarka kujira barta Costco.com/warehouse-locations.

Italian [taliano
Per I'assistenza linguistica, sono disponibili servizi di interpretariato a
titolo gratuito. Per le farmacie con ordinazione postale, chiamare
I’1-800-607-6861. Per le farmacie locali, & possibile reperire il numero
alla pagina Costco.com/warehouse-locations del sito.

Spanish Espafiol
Hay servicios de intérpretes para ayuda con idiomas disponibles sin
costo para usted. Para pedidos de farmacia por correo, llame al
1-800-607-6861. Para llamar a su farmacia local, puede buscar el
numero en Costco.com/warehouse-locations.

Japanese HAGE
SEPR— IR ELIEE, FRLUTAERY — L R2ERCOH H W
PP E T BERFEDOHEFICOWTIE, 1-800-607-6861 T THEEL
X, HITT D E T D HE A& IEHR 1. Costco.com/warehouse-locations %%
RLTL &N,

Tagalog Tagalog
Para sa tulong panwika, makakakuha ka ng mga serbisyo ng
Tagapagsalin nang walang bayad. Para sa mail order pharmacy,
tumawag sa 1-800-607-6861. Para sa iyong lokal na pharmacy, maaari
mong hanapin ang numero sa Costco.com/warehouse-locations.

Karen 803>
C\)wﬁﬁo;mﬁewn@gﬁ,mﬁxgﬁg: (flO’)O%I(Y%:@G)SU)?GI@TLO)SGIC\)] O)C\)]S?Rﬁ
0)18@1$mé130|5§m5c\%1.cowm?me%c\%gma')f)mw c\')%oqma(gﬁ, o3: 1-800-607-6861.
capa8imionasHoyadl. schapl 3o>88581 Costco.com/warehouse-
locations apg5cd.

Vietnamese Tiéng Viét
DE& hé trg vé ngdn ng, cac dich vu Phién dich dugc cung cap mién phi cho
quy vi. D€ biét thong tin vé hiéu thubc dat hang qua thu, hay goi
1-800-607-6861. DE biét thong tin vé hiéu thudc tai dia phuong, quy vi
c6 thé tra clu sé dién thoai trén Costco.com/warehouse-locations.
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